RE-OPENING PLAYBOOK
GUIDELINES FOR CLEANING AND DISINFECTION

WE ARE

fit and agile community

As we think about the future of health and wellness,
we recognize that we are part of a larger effort taking
immediate, necessary steps to care for our well-being.
While distancing may be a part of our new normal,
wellness and connection remain more important than
ever– and having a safe place to boost our immune
systems as well as our mental and physical health through
exercise is vital to our health.
Since we’ve had to close our doors, we’ve been hard at
work to establish a new normal in the club: to reinforce
and improve our safe and sanitary environment. We
will need EVERYONE’S participation. We are pleased to
present our re-opening playbook and outline our Member
Cleaning Program.
Please review the following pages to familiarize yourself
with these new procedures. We can’t wait to see you
back in FitNation!

WE ARE IN THIS TOGETHER

The Member Cleaning Program is designed with new procedures, cleaning products,
and systems to provide members with comfort knowing what steps are being taken to
keep you and our community safe. Below are the highlights:
• EPA Registered Broad-Spectrum Disinfectant application through our new mist/fogging
system performed on the equipment and spaces for a deep disinfection process that will
be conducted 3x per day.
• Utilization of our new Professional Electrostatic system, to kill 99%+ of cold, coronavirus,
flu viruses and MRSA. (sections of the gym will be closed overnight with specific times to
complete this process.)
• Personalized cleaning for your convenience. After check in, you will be given your own
disinfectant spray bottle and towel, which you can keep with you for your entire workout
and visit to the facility to ensure personalized control over cleaning and easy use.
• No Touch Hand Sanitation Stations have also been positioned for easy access
throughout the facility.
• One way walking traffic designated by floor markings to keep cross traffic contact limited
throughout the facility.
• Equipment has been repositioned and spaced to allow for physical distancing whenever
you are using a machine. In some limited areas, signs will be used to take certain pieces of
equipment out of use to provide proper spacing.
• A dedicated team of staff consistently disinfecting and cleaning the club at all times.
• Added door foot pulls and automatic door entrances where possible.

MEMBER CLEANING PROGRAM

HOSPITAL-GRADE DISINFECTANT FOR FOGGING AND SPRAY BOTTLES
Hospital-grade disinfectant - an environmentally friendly product
created through safe production and application. Applied through
our fogging spray machine that allows us to clean large spaces
and equipment more efficiently and regularly.
SANITATION WIPES
Antibacterial single wipes to clean, deodorize, and kill bacteria,
viruses, and fungi on all surfaces and equipment. Provides single
use cleaning and disposal and is spaced throughout the club for
easy access.
DOOR FOOT-PULLS
A device that goes on the bottom of public doors and allows
the user to open the door with their foot instead of their hands,
preventing touching the handle. It is easy to use and safe for all
shoes and sandals.

ENHANCED PRODUCTS & TECHNOLOGY

As we navigate through the reopening of FitNation, there will be
new systems and processes to expect during each phase. We will be
consistent with government orders and guidelines. The following pages
outline some of those processes and guidelines for the different areas
within the facility.

NEW PROCESSES AT THE CLUB
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• Symptom and screening checks performed before each shift.
• Added hand sanitizer near employee workspaces.
• Staff are required to stay home if ill, have related symptoms,
or any Covid-19 contacts.
• Employees will be required to disinfect their workspace in the beginning of
their shift and clean their workspace consistently.
• Employees will not be permitted to congregate in break rooms and must
follow the six feet social distancing requirements.
• We removed all non-essential tasks from the front desk to other areas of
the club to allow for proper spacing and clear partitions will be positioned
between front desk staff and members.

EMPLOYEE PROTECTIVE MEASURES

• Cardio equipment will be marked for availability to inform members what
machines are open. Every other machine on each cardio deck will be
available for use. These open machines will rotate on a daily basis.
• We are cleaning the equipment with EPA-registered, virus-killing disinfectants,
and they are also deep cleaned through our fogging and electrostatic
cleaning processes. We also ask for your participation by wiping down the
equipment before and after each use.
• Member cleaning options are your own personal disinfectant spray bottle
and towel, or the disposable gym wipes located throughout the club.

CARDIO FITNESS FLOOR

Classes will be offered with adjusted offerings and capacity
to be consistent with governmental guidelines.
• F loor markings will indicate each participants exercise area
(pod) designated with four corners.
• Class start times will be spaced out to allow for instructors and
team members to sanitize equipment between use with an EPA
registered, virus-killing disinfectant.
• Check-in and registration for group exericse will follow the same
process as previously used. Members will be issued a wrist band
at the front reception counter and will be asked to place the
bands with-in a designated basket in the group exercise room.

GROUP FITNESS

We look forward to welcoming
you back into our beautiful
pool soon!
• The sanitizing process used to keep the water clean are effective
at destroying viruses so the pool will be available for use consistent
with government guidelines of only 1 swimmer per lane allowed
once we open the pool to members and swim lesson participants.
• Outdoor shoes are not allowed in the pool area to promote
cleanliness, however water shoes or water flip flops are allowed.
• The Saunas, Steam and Whirlpools will be temporarily closed
according to government requirements.
• Signs will be posted indicating access and capacity thresholds
with more details coming.

AQUATICS

Private Personal Training Pods have been created
to allow a private space to work with your trainer
one-on-one. Designed to help get you back to
feeling great and on track to crush your goals!

• To protect members and our team, we will practice social
distancing of 6 feet during 1:1 sessions and eliminate any
physical contact.
• With an EPA-registered virus-killing disinfectant, team members
will clean and disinfect each pod and equipment before and
after each use. You will have peace of mind so you can focus
entirely on your training.

PERSONAL TRAINING

• Equipment is spaced out and reorganized to
provide for physical distancing.
• In open areas, please practice physical distancing
and be respectful of others usage and time spent
on each piece of equipment.
• Equipment will be consistently disinfected and
cleaned in addition to our deep cleaning
processes. We ask each member to please wipe
down equipment before and after each use.

FREE WEIGHTS

L ocker rooms will be temporarily closed
according to government requirements.

• Locker rooms are open only for restroom use.
• We ask all members and staff to please
wash hands after use of the facilities.

LOCKER ROOMS

• Game play will not initially be permitted pending
government guidance.
• Use of the basketball hoops for individual shooting
while practicing social distancing is allowed.
Bringing and use of your own basketball is required.
• Court space may be used for group exercise.

BASKETBALL

KidNation will remain closed at this time.
Enhanced measures will be taken consistent with cleaning practices and social
distancing when KidsNation reopens. In addition to our standard protocols, we
will be implementing enhanced cleaning protocols, including: full disinfection
of the space overnight using EPA-registered, non-toxic virus-killing disinfectants.

KIDNATION

• Check-in scanners will be touchless and mounted at the front reception counter.
• Access to the facility will be granted based on members viewing of screening questions and
acknowledging them. Screening questions are; Have you, or has a person you have been in
close contact with, been diagnosed with Covid-19 within the last 14 days? Have you
experienced any cold or Flu like symptoms in the last 72 hours?
• When walking through the club, maintain physical distancing whenever possible.
• As recommended by the state for any public place or business; If you are sick, stay home. If
you have a abnormal temperature, stay home. If someone in your household is sick, stay
home. If you have allergies and cannot control sneezing, stay home.
• Please wear a mask as you enter and leave the club, and consider wearing a face covering
while exercising.
• Clean each piece of equipment before and after each use.
• Please wash your hands before entering the facility or use hand sanitizer upon entry.

MEMBER PARTICIPATION

